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California Youth Energy Services

An Innovative Program that Serves the Community, Helps the Environment, and Trains Youth

Summary

California Youth Energy Services (CYES) is a Bay Area summer youth employment and free energy efficiency retrofit program.  CYES trains Bay Area young people (15-22 years of age) and employs them to spend their summer serving their communities with free 'green house calls'. At each 'house call' the Youth Energy Specialists educate the resident about sustainability, install free equipment that saves energy and water, and provide personalized recommendations for further energy savings. 
CYES is funded through the Marin Energy Watch or East Bay Energy Watch, PG&E local government partnerships. The program is funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission.

CYES’s innovative model meets three community needs simultaneously. It provides much-needed youth employment opportunities and job development, provides a free money-saving service to the community, and cuts pollution and global warming by saving energy.

Structure

CYES's summer program operates from nine satellite offices serving these Bay Area Cities:

· Pittsburg

· Richmond

· Berkeley

· Emeryville
· Hayward

· San Leandro

· Livermore
· Oakland

· Fremont

· San Rafael

· Marin City/Mill Valley

· Surrounding Areas

CYES offices employ eight youth along with management staff. 

The CYES summer season is organized into seven weeks: one week of intensive training and six weeks of field work. CYES Energy Specialists meet each morning at a satellite office, then venture into the field in pairs (one youth, one young adult) to market the program and/or to make CYES 'green house calls'. 

A 'green house call' is open to any PG&E customer in Alameda, Contra Costa, or Marin who lives close to the CYES service cities and hasn't already been served by the program.  Residents contact CYES to sign onto the appointment waitlist, or, in-season, to schedule an appointment. Each ‘green house call’ can last from thirty minutes to two hours, depending on the size of the home and amount of free equipment installed. At each ‘green house call’, the Youth Energy Specialists:

· Check the home’s water meter and water pressure. 

· Inspect all faucets and toilets for efficiency and check for leaks. 

· Install free water-saving faucet aerators and free high-pressure efficient showerheads. 

· Replace all incandescent bulbs with free energy-saving compact fluorescent bulbs.

· Swap out energy-wasting halogen floor lamps for an efficient fluorescent version. 

· Check the quality of the attic insulation of the home (if applicable) and see if the resident might qualify for Rising Sun's subsidized attic insulation program. 

· Mount a retractable clothesline to reduce dryer use. 

· Educate the resident in energy efficiency and present them with a results summary and a personalized energy-saving plan. At this stage clients can refer family and friends to the program and deliver feedback on their experience. 

Results

Since 2000, CYES has trained and employed more than 400 young people in the Bay Area and served over 9,000 homes with 'green house calls'.
The energy saved by the installations of just the 2008 CYES program will save residences $1,090,000 in energy dollars over the lifetime of the measures installed. That means the 2008 program eliminated 5,400 tons of CO2 equivalent greenhouse gases – which is like taking 897 cars off the road for a year, or growing 122,000 trees for a decade!
Client Feedback

· “I was very impressed with the services. The two women were outstanding and professional in their presentation and demeanor.”

· “Me gusto como hicieron su trabajo. Muy bien. Excellente. Gracias por su trabajo.”

· “Excellent work by two dedicated and knowledgeable young people. They did a great job and were extremely polite and helpful.”

CYES 2009
The CYES 2009 program offers its first ‘green house calls’ on June 30th, 2009 and runs through August 7th, 2009.  Alameda, Contra Costa and Marin County residents can schedule a free ‘green house call’ by:

· calling (510) 665-1501 ext 10
· visiting the Rising Sun Energy Center office at 2033 Center St. Berkeley, CA 94704
· or by checking out the website at www.risingsunenergy.org
CYES welcomes partnerships with schools, homeowners associations, public events, local and national businesses, and non-profit organizations. Please contact Rising Sun Energy Center to learn how to offer CYES ‘green house calls’ to your community!
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